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Dedicated freight corridors, industrial corridors, 
expressways, logistic parks, these are becoming the 
identity of New India…… PM GatiShakti is a national 

platform for infrastructure building in India which has 
taken the form of the National Master Plan…… We 

have implemented our National Logistics Policy with 
an aim to make India the world’s most competitive 

logistics market.

Hon�ble Prime Minister 
Shri Narendra Modi 

at Global Investors’ Summit, 11th January 2023
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Union TerritoriesNorth-East

Grouping of States and UTs 

COASTAL

NORTH-EAST

LANDLOCKED

UNION TERRITORY

Andhra Pradesh, Goa, Gujarat, Karnataka, 
Kerala, Maharashtra, Odisha, Tamil Nadu, 

West Bengal

Arunachal Pradesh, Assam, Manipur, 
Meghalaya, Mizoram, Nagaland, Sikkim, 

Tripura

Bihar, Chhattisgarh, Haryana, Himachal Pradesh, 
Jharkhand, Madhya Pradesh, Punjab, Rajasthan, 

Telangana, Uttarakhand, Uttar Pradesh

Andaman & Nicobar, Chandigarh, Daman & Diu/ 
Dadra & Nagar Haveli, Delhi, Jammu & Kashmir, 

Ladakh, Lakshadweep, Puducherry
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Operating & Regulatory Environment 

As presented in the chart, user perception assessment 
for all the ‘Operating & Regulatory Environment’ 
indicators, except for ‘Grievances Redressal’, is above 
the mean of Landlocked States. 

User satisfaction regarding ‘Grievances Redressal’ 
system within the State is below the Group average. 

To enhance the regulatory framework for the logistics 
sector, the State should examine initiatives from 
other states. Additionally, prioritizing effective 
communication and stakeholder education is crucial to 
ensure that stakeholders are well-informed about the 
State’s various initiatives, including those detailed in 
the logistics policy.

Operating & Regulatory Environment -
Indicator-wise performance

Haryana Indicator Average

Govt.
Facilitation

Warehousing
Approvals

Ease of Entry

Grievance
Redressal
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Operating & Regulatory Environment 

As shown in the chart below, user perception assessment 
for all ‘Operating & Regulatory Environment’ indicators, 
except for ‘Grievances Redressal,’ is above the mean 
score of Landlocked Group.  

The State is in the process of formulating a logistics 
policy to promote sector development. It should also 
focus on encouraging regular dialogue with private 
stakeholders to communicate and educate them about 
the State’s initiatives. Additionally, the State should 
take steps to enhance the regulatory framework for 
the logistics sector while studying initiatives from 
other states.

Operating & Regulatory Environment -
Indicator-wise performance

Rajasthan Indicator Average
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Logistics Infrastructure: 

Users have a higher level of satisfaction with First / 
Last mile Connectivity and Warehousing Infrastructure 
compared to other Logistics Infrastructure indicators 
listed in the table below. 

Logistics Services:  

Within Logistics Services pillar, user perception is 
higher than indicator average for all indicators except 
Quality of Terminal Services and Cost / Pricing of 
Logistics services. From an individual State perspective 
(as shown in table below), user perception scores of 

From an individual State perspective, user perception 
scores of all Logistics Infrastructure indicators for 
Assam is above the indicator average score within 
North-East Group while perception scores for one or 
more indicators are below indicator average score for 
balance States

all Logistics Services indicators for Assam are above 
indicator average score for North-East Group while 
perception scores for one or more indicators are below 
indicator average for balance states.
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Table 9 North-East Group – Logistics Infrastructure indicator wise perception score heatmap

Table 10 North-East Group – Logistics Services indicator wise perception score heatmap
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2.4.6 Ladakh 
Improving mobile connectivity throughout the UT 
will boost the availability of track and trace services. 
Additionally, UT can explore possibilities of partnering 
with private stakeholders to design and offer logistics 
skill courses to meet the existing industry demand.

2023
ASPIRER

2022
ASPIRER

UT Performance Snapshot

Operating & Regulatory Environment 

As presented in the chart, user perception performance 
assessment for all the ‘Operating & Regulatory 
Environment’ indicators, except for ‘Governments 
Role’ is below the mean perception assessment of 
Union Territories.

UT can improve its operating and regulatory 
environment through formulation of logistics policy in 
consultation with the private stakeholders. Additionally, 
UT can explore initiatives from other states to improve 
logistics sector regulations. Based on stakeholder 
feedback, there is a lack of awareness about the 
grievance redressal system. The UT should consider 
enhancing communication and education efforts with 
private stakeholders to keep them informed about the 
various initiatives undertaken by the UT to improve the 
logistics sector.

Logistics Infrastructure - 
Indicator-wise performance

Road

Rail

Terminal

First/ Last Mile
Connectivity

Warehouse

Packaging

Ladakh Indicator Average

Logistics Services - 
Indicator-wise performance

Transport

Terminal

Cost/Pricing of
logistics

TimelinessSkilled
Manpower

Track and
Trace

Safety &
Security

Ladakh Indicator Average

Operating & Regulatory Environment - 
Indicator-wise performance

Govt. Facilitation

Warehousing
Approvals

Ease of Entry

Grievance
Redressal

Ladakh Indicator Average

Ladakh has been categorized as an Aspirer in LEADS 
2023. 

Perceptions performance assessment on most of 
the Infrastructure and Services pillar are below the 
average of UT Group.

Logistics Infrastructure

As presented in the chart, user perception performance 
assessment for all the ‘Logistics Infrastructure’ 
indicators, except for ‘Quality of First/Last Mile 
Connectivity’ is below the average of Union Territories. 

The UT administration may consider development 
of truck layby areas and restrooms for truck drivers 
along the highway from Zojilla to Drass to enhance 
the overall transportation network and contribute to 
safer and more comfortable long-haul journeys for 
truck drivers. Commissioning of more weighbridges 
at Sonamarg shall ease the congestion before Zojilla 
Pass. To further enhance its performance, the UT could 
focus on undertaking a comprehensive evaluation of 
the logistics sector and the preparation of a logistics 
masterplan.

Logistics Services 

As depicted in the following chart, the user perception 
performance assessment for all the ‘Logistics Services’ 
indicators, except for ‘Safety/ Security of Cargo’ is 
below the average of the Logistics Services pillar 
within the Union Territories.
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Way Forward      
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